
Since 1994, TAPS has provided comfort and hope 24/7 through a national peer  
support network and connection to grief resources for all those our military  
members loved and left behind. TAPS programs and services are available to all  
survivors regardless of the duty status at the time of death, or the relationship  
to the deceased. 

Call the Military Survivor Helpline 24/7  
8OO.959.TAPS(8277)  
or visit taps.org

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

IN 2O19, TAPS WELCOMED  
6,893 NEW SURVIVORS  
GRIEVING THE DEATH OF  
2,944 MILITARY LOVED ONES 

2O19 YEAR IN REVIEW

1,O16
Fallen heroes honored at
Sports and Entertainment
events for TAPS Survivors

19,OOO+
Survivors attended TAPS Programs 

across the USA to connect with  
other military survivors

19
Average number of  

new survivors connected 
with TAPS each day in 2019

227,OOO+
Minutes connected via phone 

with survivors to support a 
healthy grief journey

$2O3M+
Worth of educational
benefits identified for

survivors by TAPS

246,OOO+
 Free TAPS Magazines, Care 

Packages, birthday cards, and 
remembrance cards, in honor of 
their loved one’s birthday sent 

Stay socially connected with your TAPS family while 
physically distancing. Join us at TAPS.org/COVID  
to connect with us 24/7 for support and visit  
TAPS.org/COVID/taps-daily for the latest updates. 
 

Connect  with us

$1M+
in Emergency Financial 
Assistance provided to 

military survivors  

1,3OO+
Members of the military volunteered 
54,000+ hours as Military Mentors 

in a 1:1 connection with grieving 
military children

5,2OO+
Attendees to TAPS Institute for 

Hope and Healing webinars  
and training courses



SURVIVORS  
BY DUTY STATUS  
OF THEIR FALLEN  

AIRMAN

 = active duty  = retired

 = veteran = guard 

 = reserve 

58%
13%

15%

4%
9%

 = child 

 = parents

 = significant other  = sibling 

 = extended family,    	
    friends, or battle 	
    buddy

SURVIVORS  
BY RELATION  

TO THEIR FALLEN  
AIRMAN

27%
13%

22% 27%

11%

SURVIVORS  
GRIEVING THE  

DEATH OF THEIR  
AIRMAN  

WHO DIED BY

28%

6%

27%10%

29%

 = hostile

 = illness

 = accident  = suicide and suspected suicide

 = other or unknown  
    at the time of intake

4,9OO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
UNITED STATES AIR FORCE

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute

23%
of all 2019 Military Mentors  

were Airmen who volunteered to  
mentor a grieving child

6O9
Air Force survivors connected  

with other military survivors at a
TAPS program in 2019

1O5
Fallen Airmen honored at 
Sports & Entertainment 

programs in 2019

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

 = air force academy

<1%



SURVIVORS  
BY DUTY STATUS  
OF THEIR FALLEN  
COAST GUARDSMAN

 = active duty

 = retired

 = veteran

68%

18%

14%

SURVIVORS  
BY RELATION  

TO THEIR FALLEN  
COAST GUARDSMAN

11%

18%

13%

33%

 = child 

 = parents

 = significant other  = sibling 

SURVIVORS  
GRIEVING THE  

DEATH OF THEIR  
COAST GUARDSMAN  

WHO DIED BY

41%

8%

23%

28%

 = hostile

 = illness

 = accident

3OO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
UNITED STATES COAST GUARD

 = suicide and suspected suicide

 = other or unknown  
    at the time of intake

 = extended family,    	
    friends, or battle 	
    buddy

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

2%
of all 2019 Military Mentors  

were Coast Guardsmen who volunteered  
to mentor a grieving child

42
Coast Guard survivors connected  
with other military survivors at a

TAPS program in 2019

7
Fallen Coast Guardsmen 

honored at Sports & Entertainment 
programs in 2019

<1%

25%

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute



SURVIVORS  
BY DUTY STATUS  
OF THEIR FALLEN  

MARINE

 = active duty

 = retired

 = veteran

 = reserve

73%

19%

4%4%

SURVIVORS  
BY RELATION TO  
THEIR FALLEN  

MARINE

19%

35%

13%

16%

17%

 = child 

 = parents

 = significant other  = sibling 

SURVIVORS  
GRIEVING THE  

DEATH OF  
THEIR MARINE  
WHO DIED BY

14%

23%
25%

9%
29%

 = hostile

 = illness

 = accident

1O,5OO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
UNITED STATES MARINE CORPS

17%951 2O5

 = suicide and suspected suicide

 = other or unknown  
    at the time of intake

 = extended family,    	
    friends, or battle 	
    buddy

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

of all 2019 Military Mentors  
were Marines who volunteered  

to mentor a grieving child

Marine Corps survivors connected  
with other military survivors at a

TAPS program in 2019

Fallen Marines honored at  
Sports & Entertainment  

programs in 2019

 = merchant marines

<1%

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute



SURVIVORS  
BY DUTY STATUS  
OF THEIR FALLEN  

SAILOR

 = active duty

 = retired

 = veteran

 = reserve 

77%

14%

6% 3%

SURVIVORS  
BY RELATION TO  
THEIR FALLEN  

SAILOR

24%

22%
9%

13%

32%

 = child 

 = parents

 = significant other  = sibling 

SURVIVORS  
GRIEVING THE  

DEATH OF  
THEIR SAILOR  
WHO DIED BY

29%6%

25%

10%

30%

 = hostile

 = illness

 = accident

8,4OO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
UNITED STATES NAVY

15%725 159

 = suicide and suspected suicide

 = other or unknown  
    at the time of intake

 = extended family,    	
    friends, or battle 	
    buddy

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

of all 2019 Military Mentors  
were Sailors who volunteered  

to mentor a grieving child

Navy survivors connected  
with other military survivors at a

TAPS program in 2019

Fallen Sailors honored at  
Sports & Entertainment  

programs in 2019

 = naval academy

<1%

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute



4%

 = active duty  = retired

 = veteran = guard

 = reserve 

68%

11%

4%

12%
SURVIVORS  

BY DUTY STATUS  
OF THEIR FALLEN  

SOLDIER

SURVIVORS  
BY RELATION TO  
THEIR FALLEN  

SOLDIER

22%
9%

32%

11%

26%

 = child 

 = parents

 = significant other  = sibling 

SURVIVORS  
GRIEVING THE  

DEATH OF  
THEIR SOLDIER  
WHO DIED BY

20%

36%

15%

12%

17%

 = hostile

 = illness

 = accident

36,OOO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
UNITED STATES ARMY

36%2,646 465

 = suicide and suspected suicide

 = other or unknown  
    at the time of intake

 = extended family,    	
    friends, or battle 	
    buddy

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

of all 2019 Military Mentors  
were Soldiers who volunteered  

to mentor a grieving child

Army survivors connected  
with other military survivors at a

TAPS program in 2019

Fallen Soldiers honored at  
Sports & Entertainment  

programs in 2019

<1%

 = west point

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute



BRANCH OF SERVICE  
OF SURVIVORS

 = army national guard

 = air national guard 

10%

SURVIVORS  
BY RELATION TO  
THEIR FALLEN  

NATIONAL GUARDSMAN

29%
29%

20%
11%

11%

 = child 

 = parents

 = significant other  = sibling 

SURVIVORS  
GRIEVING THE  

DEATH OF THEIR  
NATIONAL GUARDSMAN  

WHO DIED BY 15%

32%

20%
10%

23%

 = hostile

 = illness

 = accident

4,5OO+ TAPS SURVIVORS  
GRIEVE THE DEATH OF  
THEIR MILITARY LOVED ONE  
WHO SERVED IN THE  
NATIONAL GUARD

 = suicide and suspected suicide

 = other or unknown  
    at the time of intake

 = extended family,    	
    friends, or battle 	
    buddy

90%

@tapsorg/tapsorg/

@tapsorg tapsorg

CONNECT WITH US ON SOCIAL!

6%178 62
of all 2019 Military Mentors  

were National Guardsmen who volunteered  
to mentor a grieving child

National Guard survivors connected  
with other military survivors at a

TAPS program in 2019

Fallen National Guardsmen 
honored at Sports & Entertainment 

programs in 2019

Connect Survivors 24/7  
800.959.TAPS(8277) or TAPS.org/joinTAPS

Virtual National Military Survivor Seminar  
and Family Program
May 19 - 25, 2020- Virtual Connection

Join the Mission! 
TAPS.org/militarymentor 

 
Hear from our Survivors
Read articles from our survivors, archives of  
our virtual connections, and survivor webinars  
for free at TAPS.org/Stories

Grief Support and Training
For professionals, casualty representatives,  
and survivors, resources are available for free  
at TAPS.org/institute


